Katie Zachgo

kzachgo@ksu.edu | (785) 844-4097 | Manhattan, KS 66502 | www linkedin.com/in/katiezachgo

EDUCATION

BACHELOR OF SCIENCE IN BUSINESS ADMINISTRATION
Kansas State University | Manhattan, KS | Expected: Dec 2025

® Major: Marketing
® Certificates: Marketing Technology, Data Analytics, Professional Strategic Selling
e GPA3.7

CAMPUS INVOLVEMENT

SENATOR

Student Governing Association, Kansas State University | Aug 2023 - Present

VP OF PUBLIC RELATIONS

Silver Key Sophomore Honorary, Kansas State University | Mar 2023 - Present

AMBASSADOR

Sales Ambassadors, Kansas State University | Spring 2023 - Present

MEMBER
Menard Scholars Program, Kansas State University | Aug 2022 - Present

EXPERIENCE

MANAGER
Wamego Aquatic Center | Wamego, KS | Apr 2022 - Present

® Promoted from lifeguard to manager after 9 months due to precise attention to detail, clear communication skills, and strong work ethic
® Provide a safe environment for over 300 patrons to swim while strictly enforcing pool rules and offering top notch customer service
® Completed over 30 hours of lifeguard training including becoming CPR and first aid certified

® React quickly to emergency situations including the rescue of 3 children, and providing countless first aid services

STUDENT SUPERVISOR
Derby Dining Center | Manhattan, KS | Aug 2022 - Sep 2023

® Awarded Employee Recognition for demonstrating outstanding communication and leadership skills

® Work with team of 3-6 to maintain smooth operations and high standards of customer service during high-volume rushes

HONORS & AWARDS

UNIVERSITY HONORS PROGRAM
Kansas State University | Aug 2022 - Present

UNIVERSITY SCHOLAR AWARD, RECIPIENT
Kansas State University | Aug 2022 - Present

DEAN'S LIST
Kansas State University | Spring 2023



