
 
  
 

 

A U D R E Y  C O A T E S  

      
   

 Topeka, KS           Audg1313@icloud.com           785-925-7137           linkedin.com/in/audrey-coates         
   
  
EDUCATION  
         
Bachelor of Science in Business Administration 
Kansas State University | Manhattan, KS Expected: May 2027 
   
• Major: Marketing 
• Certificate: Professional Strategic Selling 
  
EXPERIENCE  
         
Program Leader 
Boys and Girls Club | Manhattan, Kansas Jan 2025 - Present 
   
• Provide a safe, supportive environment for youth to learn, grow, and build life skills 
• Conduct regular program evaluations using data-driven assessment tools, leading to a continuous improvement 

cycle that increase program effectiveness  
• Engag with participants in after-school program to increase youth engagement 
  
Gas Dock Attendant 
Lake Perry Yacht and Marina | Perry, Kansas May 2024 - Aug 2024 
   
• Delivered exceptional customer service by efficiently assisting customers with fueling needs and providing 

information on docking services, enhancing overall customer satisfaction scores  
• Managed cash and credit transactions accurately and efficiently, maintaining a 100% accuracy rate in all financial 

transactions 
• Trained and mentored new gas dock attendants, contributing to improvement in team performance and 

adherence to safety standards 
  
Customer Service Associate (CSA) 
Allen Automotive | Merrian, Kansas Aug 2023 - Dec 2023 
   
• Successfully coordinated over 300 test drives and demonstration events, contributing to an increase in dealership 

traffic and vehicle sales 
• Strategically managed the dealership’s online presence, resulting in a  increase in positive customer reviews  
  
SKILLS  
           
• Design graphics with templates or precise layer control 
• Edit videos with advanced tools and timelines 
  
CERTIFICATIONS & LICENSES  
         
HubSpot Digital Marketing Certification 
Kansas State 
  
HubSpot Social Media Marketing Certification 
Kansas State University 


