Round Rock, TX 78665

caeden.owens@gmail.com
QQ 737-333-6241
@ https://www.linkedin.com/in/ca

CAEDEN OWENS

eden-owens/

EDUCATION
Bachelor of Science in Business Administration
Kansas State University | Manhattan, KS Anticipated: December 2026

e Major: Marketing
e Minor: Entrepreneurship
o Certificate: Professional Strategic Selling

GPA: 3.459

EXPERIENCE

Front Desk Sales Clerk

Best Western Hotel | Manhattan, KS Aug 2024 - Present

e Check in guests as they arrive, provide room keys, and give general hotel information

¢ Make and confirm reservations, manage cancellations, and communicate with guests about upcoming reservations

¢ Solve guest problems as they arise by listening to the customer's concern and taking immediate action to rectify the
situation

Shift Lead
Tropical Smoothie Cafe | Manhattan, KS Feb 2024 - May 2024

e Trained 15 new team members during shifts on the POS system and how to properly make food items
e Ensured each station was properly maintained and ready for opening and closing
¢ Maintained inventory to make sure that all needed supplies were available for all shifts

Team Member
Smoothie King | Round Rock, TX Feb 2023 - Jun 2023

¢ Blended and served smoothies to each guest as they were ordered to ensure customer satisfaction
¢ Preformed all opening and/or closing tasks each shift to make sure that the environment was ready for customers

INVOLVEMENT

Fundraising Chair

Kappa Sigma-Gamma Chi | Manhattan, KS Jan 2024 - Present

¢ Coordinate fundraising events throughout the year to support the chapter in achieving its financial goals

* Represented the chapter at a Regional Convention to learn new ideas to better support rush

¢ Consistently attend weekly chapter meetings, contribute ideas, and participate in supporting the chapter through
volunteer efforts

Student

CAT Community Aug 2023 - Dec 2023

e Learning community of first-year students that focuses on mentoring, building relationships, and forming lasting
connections

¢ Obtained guidance and real-world experiences from business executives, professors, and instruction



