BROOKE NELSON

Manhattan, Ks 66502

e: bnnelson@ksu.edu

p: (620) 391-6530

w: www.linkedin.com/in/brooke-nelsonn

EDUCATION
Bachelor of Science in Business Administration Expected: May 2026
Kansas State University | Manhattan, Ks

e GPA 380

e Major: Marketing

o Certificate: Professional Strategic Selling

Associate of Science Graduated: May 2024
Hutchinson Community College | Hutchinson, Ks

o GPA 358

o Distinguished Dragon of Excellence

EXPERIENCE
Sales Associate Aug 2024 - Present
Rally House | Manhattan, Ks
e Provide exceptional service to 50+ daily guests, increasing customer satisfaction scores and driving add-on
sales by recommending relevant merchandise
e Streamline front-end operations by efficiently handling transactions, resolving inquiries, and fostering a
welcoming environment that upheld brand standards
e Improve on-shelf product availability by ensuring 100% weekly restocking through organizing inventory
shipments and replenishing stock, contributing to consistent sales floor presentation
o Accelerate onboarding for 3 new hires by 50% through focused training in order processing, recovery, and
operations, resulting in faster team integration and standardized execution of company protocols

Emergency Medical Technician (EMT) May 2023 - Aug 2024
Seward County EMS | Liberal, Ks
e Delivered emergency medical care to 50+ patients over 3 months, ensuring safe transport and rapid
stabilization through accurate assessments and first-aid interventions
e Responded to 100+ 911 calls for emergencies, including diabetic emergencies, gunshot wounds, and
respiratory distress
e Ensured a 100% documentation accuracy by carefully recording patient and dispatch details, expediting
hospital handoff and enhancing continuity of care
e Completed 40+ hours of continuing education every two years to maintain EMT certification and stay current
with evolving emergency care standards

Human Resource Intern Feb 2024 - May 2024
TECH Inc. | Hutchinson, Ks
¢ Designed and launched an HR training video using Canva for TECH, improving employee understanding of
onboarding process by 30% based on internal feedback surveys
¢ Partnered with department leads to gather feedback and refine messaging, resulting in a more targeted and
effective training experience
e Orchestrated the project from concept through launch by coordinating adaptive feedback with the HR
Director, delivering ahead of schedule and ensuring alignment with organizational goals

CERTIFICATIONS & LICENSES
Emergency Medical Technician Dec 2022 - Dec 2027
Kansas Board of Emergency Medical Services

Digital Marketing May 2025 - Jun 2026
HubSpot
Digital Advertising Apr 2025 - May 2026

HubSpot



