GAIGE KNOP Manhattan, KS

P< gknop@ksu.edu
Q (913)-558-5319
@ www .linkedin.com/in/gaigeknop

EDUCATION

Bachelor of Science in Business Administration

Kansas State University | Manhattan, KS Expected: May 2026
® Major: Marketing

® Certificate: Professional Strategic Selling

® Certificate: Marketing Technology

e GPA:3.20

Strategic Selling Certificate

National Strategic Selling Institute | Kansas State University Expected: May 2026

® Participated in two role-plays replicating real-world interactions

® Developed foundational knowledge of sales techniques, including asking questions, effective listening, problem-solving, and communicating customer
value

® Enhanced communication skills through sales presentations, focusing on needs analysis to identify customer pain points and tailor sales presentations
effectively

Business Administration, General

Johnson County Community College | Overland Park, KS Transferred: Summer 2023
® Major: Business Administration

* GPA:3.62

EXPERIENCE

Footwear Sales Team Member

Academy | Manhattan, KS Aug 2024 - Present
® Deliver excellent customer service and fulfill their needs

e Utilize organization skills to carry out several tasks and duties in my department

* Work with other team members to make department run smoothly

Service Shop Technician

Scheels | Overland Park, KS Feb 2023 - Jan 2024
® Identified the most efficient way to assemble 2-3 products a day to maximize production

® Provided excellent customer service by identifying and addressing the needs and concerns of customers

Premium Bay Leader

Charlies | Olathe, KS Jul 2020 - Dec 2022
® Utilized communication skills to convey instructions and manage 2-6 team members

® Maximized turnover of 50-100 cars by being an adaptable team member

CERTIFICATIONS & LICENSES

Sales Sigma X

xiQ Apr 2025
White Belt Certification

Lean Six Sigma Mar 2025
Career Accelerator All-Star Program

Kansas State University May 2024
Content Marketing

HubSpot Apr 2024 - May 2026
Getting Started with Semrush | Content Marketing | Marketing Analytics | SEO | Social Media Marketing

Semrush Mar 2025 - Mar 2026
Google Analytics IQ Certification

Google Digital Academy (Skillshop) Feb 2025 - Feb 2026
SKILLS

Microsoft:

Microsoft Word, Microsoft Outlook, Microsoft PowerPoint, Microsoft Excel, Microsoft Windows

Adobe:
Adobe Systems Adobe Photoshop, Adobe Systems Adobe Illustrator, Adobe Systems Adobe InDesign



