EMMA DOWLING

JUNIOR-KANSAS STATE

UNIVERSITY

CONTACT

"] 913309-3891

< eadowling@ksu.edu

@ Overland Park, KS

EDUCATION

Kansas State University

Bachelors of Science through the college
of business. My major is marketing with a
minor in leadership and a certificate in
sales

Expected graduation date May 2027

SKILLS

-Communication Skills
-Interpersonal Skills
-Leadership Skills
-Organizational Skills

-Time Management Skills

VOLUNTEER
EXPERIENCE

Girls on The Run

I helped on race day by running with

some girls. Then the next semester |
helped with snacks after the race

CAMPUS

INVOLVEMENT

Gamma Phi Beta Sorority- Assistant
Standards Chair (Freshman -Sophomore)
Panhellenic Vice President( Sophomore-
now)

Sales Ambassador (Current)

WORK EXPERIENCE

. A 2024-N
Daycare Student Aid vaust o

Front Desk Help

o | help answer phone calls from anyone who calls and help figure issues out with
the center

o Walk guests to rooms

o | help teachers in any classroom

Crewmember March 2024- Now

Raising Canes

o | learned to deal with many issues within the store

o Learned customer service skills as well

o Moved around the whole store to make it work for customers
o Restocked racks and designed displays

Barista May 2022-August 2023

Starbucks Coffee Company

o Assigned a new role everyday which helped me become adaptable to new things
everyday.

o Customer service experience

o Multi-tasking skills, had to make three or four drinks at a time

o Grew close connections with regular customers

o Leadership skills were gained when helping fellow coworkers

Crewmember/Merchandiser May 2022-May 2023

Tj Maxx

o Learned alot about the fast food industry and how to keep the company relevant
and working at a fast pace

o | was everywhere around the store and wherever | was needed | was there to
help

o Had to learn how to answer questions quickly on the spot




