E M I LY LI E RZ Overland Park, KS

B erlierz@ksu.edu
Q) 913-274-8088
@ linkedin.com/in/emilylierz

EDUCATION
Bachelor of Science in Business Administration
Kansas State University | Manhattan, KS Expected: May 2026

e GPA 3.75| Dean's List Fall 2022, 2023; Spring 2025
e Major: Marketing and Professional Strategic Selling
o Certificate: Marketing Technology

EXPERIENCE

Summer Intern
Shamrock Trading Corporation | Overland Park, KS Jan 2024 - Present

e Prospected and engaged with trucking companies to sell factoring and fuel solutions, supporting carriers in
improving cash flow and reducing operational costs

o Collaborated with peers and mentors to develop communication, objection handling, and relationship-building
skills

¢ Gained hands-on experience with CRM tools to track outreach, manage client relationships, and monitor sales
activity

o Completed a full sales cycle experience, including securing and onboarding a new fuel client during the
internship

Student Assistant
Office of Student Support and Accountability | Kansas State University Jan 2024 - Present
¢ Provide front desk assistance, answering inquiries and directing students to appropriate resources.

¢ Assist in maintaining student records and databases, ensuring accuracy and confidentiality.
¢ Manage office correspondence, schedule appointments, and handle phone inquiries.
e Serve as a liaison between students and advisors, offering guidance on available resources and support services.

Manager and Lifeguard

Certified Lifeguard Aquatics Safety Services | Overland Park, KS May 2021 - Aug 2024

e Supervised up to 80 lifeguards by visiting each pool and ensuring all policies and procedures were being followed
e Established and maintained communication with the on-shift lifeguards and patrons

o Administered in first aid including CPR and AED in the event of an accident

CAMPUS INVOLVEMENT

Active Member and Awareness Committee Member
Sales Ambassador within the National Strategic Selling Institute Nov 2023 - Present

e Participated in hands-on sales training, live role plays, and professional development workshops, enhancing
skills in prospecting, relationship management, and consultative selling.

e Collaborated with a team of students to engage with corporate partners, promote NSSI events, and
represent the institute at recruitment and networking functions.

Member and Recruitment Committee Member
Alpha Kappa Psi Fraternity Jan 2023 - Dec 2024

Assistant Standards Chair and Active Member
Gamma Phi Beta Sorority Aug 2022 - Present



