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Military veteran with a positive attitude and exceptional customer service, computer, and conflict resolution skills.

PROFESSIONAL HIGHLIGHTS

- Leadership ® 15+ years of experience supporting diverse teams and customers at all levels.
_ Teamwork = Exceptional supervisory and training experience with the proven ability to
diffuse tense situations and resolve conflict in a peaceful manner

Learn new computer systems fast and effectively

— Customer Service

— Uil esolinties Organization and time management skills to plan, support, and oversee daily
— Computer Systems tasks and special projects.

- Reliability / Ethics = Former Secret Clearance and personal ethics are reliable and trustworthy
K-STATE UNIVERSITY STUDENT 08/2024 to Present

K-State University

Dedicated Finance student at Kansas State University's College of Business, with an expected graduation date of
May 2026. Excelled academically by keeping a high GPA and consistently earning recognition from my professors.
I have continued rigorous coursework in Financial Management, Investment Analysis, Corporate Finance,
Economics, Accounting, and Business Law. Through comprehensive financial analysis projects, I have gained
experience in valuations, financial forecasting, and risk assessments across various industries. Collaborated with
peers on group projects, enhancing teamwork and problem-solving skills, conducted independent research on
financial trends. Continues to progress through the Bachelor’s program full time.

Accomplishments:

— Currently keeping a high GPA and involved in business extracurriculars such as SHRM (Society for Human
Resource Management) and the Strategic Selling program at K-State.

UMB BANK UNIVERSAL BANKER 04,/2023 to 08/2024
UMB Bank

Served as a universal banker 1 to build and support strong client relationships by providing exceptional customer
service and addressing their banking needs. Managed various account types, including checking, savings, and
investment accounts, while aiding customers with loan applications, approvals, and disbursements to ensure exact
and complete documentation. Offered company resourced financial advice and solutions to help clients achieve their
financial goals and process daily transactions such as deposits, withdrawals, transfers, and payments efficiently and
accurately. Ensured adherence to banking regulations, policies, and procedures to support the bank's integrity and
reputation. Additionally, promoted UMB Bank's products and services, finding opportunities to cross-sell and up-
sell to meet client needs. Collaborated closely with colleagues and other departments to ensure seamless customer
experiences and operational efficiency, taking part in ongoing training programs to stay updated on banking
products, services, and industry trends.

Accomplishments:

— Overwhelming customer satisfaction, met and exceeded sales goals, team collaboration to meet branch account
goals

ARMED PRIVATE SECURITY OFFICER 01/2019 to 03/2023

Allied Universal; Securitas

Served in banks and private businesses to see, find, and prevent or stop any potentially harmful misconduct or crimes.
Presented a reassuring presence to customers, answering questions and helping as called for. Built positive
relationships with coworkers and customers. Completed assignments reliably and on time.

Accomplishments:
> Zero complaints, injuries, or unresolved incidents

MUNITIONS EXPERT 06,/2012 to 06/2018
United States Air Force

Supervised teams calmly and professionally in a dangerous, high-stress environment. Trained and built positive
relationships with teammates. Gave clear directions and led critical tasks to ensure safety.

Accomplishments:
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-> Honorable Discharge
> Secret Security Clearance
> Zero injuries or accidents in a high-risk, high-pressure environment

PARCEL HANDLER 10/2008 to 06,/2012
United Parcel Service (UPS)

Maintained accountability for the safe and efficient operation of parcel delivery operations. Organized deliveries,
presented a positive image, secured authorized signatures, and kept exact computer database information.
Loaded/unloaded vehicles. Safely and reliably handled sensitive and hazardous materials.

Accomplishments:
> Zero accidents or incidents

EDUCATION & CERTIFICATIONS

Bachelor’s program in Finance (2024 to present)
K-State University, Manhattan, KS

Vocational Diploma in Criminal Justice (2021)
United Education Institute (UEI College), Ontario, CA

Game Development/Design Coursework (2008)

DeVry University, Pomona, CA

Computer Hardware/Software = Automated External Defibrillator (AED) = First Aid = CPR Certification = Information
Security = Loss Prevention = Conflict Resolution = Hazardous Materials Handling = Armed Security = Guard Card

AWARDS & SPECIAL ACCOMPLISHMENTS

National Defense Service Medal
Global War on Terrorism Medal
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