
PRESLEY REINERTSEN
 Shawnee, KS 66227           presleyreinertsen@ksu.edu           www.linkedin.com/in/presley-reinertsen        

 

 

EDUCATION
     

 
Bachelor of Science In Business Administration
Kansas State University | Manhattan, KS Expected: May 2027
  
 Major in Marketing

 Minor in Management

 Certificate in Professional Strategic Selling

 GPA: 3.8

 

EXPERIENCE
     

 
Waitress
Aggieville Brewing Company | Manhattan, Kansas Feb 2025 - Present
  
 Train 5+ new servers by clearly communicating processes and providing hands-on support in a fast-paced environment

 Utilize upselling techniques to promote high-margin items, leading to increased sales and the overall customer experience

 Balance multiple tables, custom orders, and time-sensitive tasks to strengthen time management and prioritization skills

 Collaborate with all staff to ensure smooth service and gain experience in cross functional teamwork and coordination
 
Waitress
Saints Pub & Patio | Lenexa, Kansas May 2024 - Present
  
 Use strong communication and multitasking skills to manage customer needs  while building relationships with guests

 Manage up to 8 tables simultaneously, ensuring accurate orders, timely delivery, and successful upselling of recommended products

 Maintain a thorough knowledge of the menu to provide informed recommendations and handle special requests
 
Barista
Radina's Coffee | Manhattan, Kansas Feb 2024 - Present
  
 Deliver exceptional customer service by ensuring quick service, accurate beverage preparation, and customer satisfaction

 Efficiently manage both front and back-of-house duties, including cashiering, restocking supplies, and maintaining cleanliness

 Collaborate with team to foster a positive and cohesive work environment, contributing to the coffee shop's smooth operation

 

ACTIVITIES AND INVOLVEMENT
     

 
Social Media Chair
Alpha Kappa Psi Sep 2023 - Present
  
 Manage Alpha Kappa Psi’s social media presence by creating content that reflects the chapter’s professional brand and promotes 

upcoming events and achievements

 Coordinate and manage marketing campaigns and event promotions, ensuring timely execution and alignment with organizational 

goals

 Build a strong professional network by engaging with guest speakers, alumni, and peers through chapter events and career-focused 

programming
 
Recruitment Chair
Chi Omega Aug 2023 - Present
  
 Lead the chapter through work week by organizing and facilitating training sessions on recruitment strategy, communication, and 

values alignment, building team confidence and readiness

 Oversee recruitment operations including scheduling, branding, conversation prep, and voting systems to ensure a seamless and 

high-impact week-long event

 Engaged with the executive board and advisor panel to refine recruitment strategies, ensuring alignment with chapter missions and 

enhancing the recruitment success rate through strategic enhancements.

 


