LEAH DURR

& Address: € Phone: B Email: & Website:
-- Cheney, KS 67025 -- 620-507-8388 -- leahgdurr@gmail.com -- www.linkedin.com/in/Idurr/
EDUCATION

Bachelor of Science in Business Administration

Kansas State University | Manhattan, KS May 2026
¢ GPA 3.50

¢ Major: Marketing

¢ Certificate: Professional & Strategic Sales

EXPERIENCE

Aftermarket/Sales Operations Intern

Textron Aviation | Wichita, KS Jun 2025 - Present

¢ Have been working to create an Aftermarket Service Sales Associate Guidebook for new associates starting at Textron Aviation to
help increase their effeciency and understanding of the company when they start their role

¢ Organizing the Aftermarket Modification Sales database to create a simpler way to access information in stationary and mobile
locations

¢ Giving tours of W7 and Plant IV factory facilities, gaining knowledge of our products and sharing it with fellow interns as well as
customers

Aftermarket Sales Co-Op - Customer Support

Textron Aviation | Remote Aug 2024 - Jun 2025

¢ Address the difficulty of executing various remote assignments while maintaining time-sensitive deliverables

¢ Leveraged digital tools that were new to me for workflow optimization, leading to successful on-time completion of tasks and
enhanced team productivity

Aftermarkert Sales Intern - Customer Support

Textron Aviation | Wichita, KS Jun 2024 - Aug 2024

¢ Addressed the challenge of limited customer prostpects by heading the creation of a customer prospecting tool for the sales team to
utilize

¢ Improved contract revision efficiency in a problem area of sales forces opportunities, achieving a decrease in processing time for
higher level employees and less errors

¢ Enhanced understanding of company operations through shadowing over 13 employees across different departments

Community Assistant
Kansas State University | Haymaker Hall Manhattan, Kansas Jan 2024 - May 2024
¢ Used logging systems to track a high volume of equipment check-outs, as well as a package and and key use system for residents

CAMPUS INVOLVEMENT

Ambassador

College of Business Administration, Kansas State University Jan 2025 - Present

¢ Guide prospective students by leading informative tours, writing welcome letters, and sharing contact information to help with
questions

¢ Develop communication, mentorship, and networking skills through interaction with new students, successfully boosting
engagement for Kansas State

Member
Collegiate Entreprenuership Organization Fall 2023 - Present
¢ Engaged in an entrepreneurial development program, gaining insights into launching and managing a startup.

SKILLS
Microsoft Office:
Microsoft Excel, Microsoft Outlook, Microsoft PowerPoint, Microsoft Word

Aviation 101:
Aviation Managment, Airport Logistics



