
Hayden Bracken 
Manhattan KS  • (785) 222-6364 •  hbracken22@ksu.edu

 
 

Education 
 

  Kansas State University- Present  ​ ​                                                  Predicted Graduation  May 2026 
    Bachelor of Science in Horticulture, Professional Strategic Selling​ ​ ​ ​ ​             
 Work Experience 

   
  Greenhouse Attendant 
  K-State Greenhouses 

  June 2024 - Present 
Manhattan, Ks 

  
●​ Assist in maintaining greenhouse conditions to support diverse plant species. 
●​ Monitor plant health, irrigation schedules, and pest control measures. 
●​ Collaborate with team members to ensure optimal greenhouse operations. 

 
Server​ ​ ​ ​ ​ ​ ​ ​ ​ ​ August 2023 - May 2024 
McCools Bar and Grill​ ​ ​ ​ ​ ​ ​ ​ ​    Manhattan, Ks 

●​ Provided exceptional service to 100+ customers daily in a fast-paced restaurant environment, 
ensuring high customer satisfaction. 

●​ Managed multiple tables efficiently, prioritizing tasks and maintaining attention to detail under tight 
deadlines. 

●​ Increased average table sales by 15% through strategic upselling of menu items and promotions. 
 
  Retail Services​​ ​ ​ ​ ​                                              August 2022 - August 2023 
  K-State Student Union​ ​ ​ ​ ​ ​ ​                                      Manhattan, KS 

●​ Managed daily operations, including inventory management, scheduling, and problem resolution. 
●​ Supervised and trained a team of employees, ensuring adherence to Chick-fil-A’s operational 

standards. 
●​ Recognized with the Employee Achievement Award for outstanding leadership and performance. 

 
  Hostess/Server    ​   ​ ​                                                                             September 2019 - May 2022 
  Hickocks Steakhouse​ ​ ​ ​ ​ ​   ​                                                 Hays, KS​ 

●​ Provided exceptional table service to 50+ customers daily, anticipating needs and resolving concerns. 
●​ Managed reservations and efficiently coordinated seating arrangements during peak hours. 
●​ Resolved customer issues swiftly, maintaining a 95% positive feedback rat 

Related Courses  
 

●​ Intro to Marketing 
●​ Managerial Accounting 
●​ Personal Finance 
●​ Vegetable Production 
●​ Greenhouse Operation Mgmt 

●​ Foundations of Professional Sales 
●​ Interpersonal Communications 
●​ Public Speaking 
●​ Landscape Plants 1 and 2 
●​ Irrigation Syste 

Extracurricular Activities
  

●​ Alpha of Clovia - House Manager 
●​ Clovia- New Member Trainer 
●​ Wheat State Agronomy Club 
●​ K-State Homecoming Committee 

●​ Horticulture and Natural Resources 
Ambassadors 

●​ Hydroponics Club 
 

 

Honors and Awards
  

 
Employee Achievement Award 

●​ Recognized for exceptional customer service and commitment to team excellence while maintaining a 
3.5+ overall GPA and working at least 20 hours a week.  

Internship at Chicago Botanical Gardens 
●​ Participated in the Summer internship at CBG. I helped water, manage plants, and work with IPM. 
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