CLAIRE GASSEL

Overland Park, KS

e: cgassel@ksu.edu

p: 913-209-0196

w: www linkedincom/in/clairegassel

EDUCATION
Bachelor of Science in Business Administration Expected: May 2026
Kansas State University | Manhattan, KS

« Major: Marketing and Professional Strategic Selling | 3.6

EXPERIENCE
Sales Development Representative Intern May 2025 - Aug 2025
Ryan Transportation | Overland Park, Kansas
» Cold called over 250 accounts and averaged 375 outbound calls per week to generate qualified leads and
book meetings.
» Consistently scheduled 5 qualified meetings per week, creating sales opportunities and supporting the team'’s
ability to close new business.
» Executed timely and strategic follow-ups with warm leads, increasing engagement and improving
appointment conversion from initial contact.

Receptionist Oct 2022 - May 2025
Kansas State Career Center | Manhattan, KS

e Cold call up to 50 employers a day in the community to invite them to post jobs and hire students

» Evaluate and classify job posting requests; approve or decline jobs for internal student job dashboard

Caterer May 2023 - Aug 2024
Kansas City Catering | Shawnee, KS
» Successfully catered and executed events for up to 1,000 guests, ensuring all dietary restrictions and
preferences were accommodated while receiving consistently positive feedback
» Assist with the setup of catering events, including setting up tables, linens, and serving dishes, as well as
providing exceptional service to guests

Server Nov 2021 - Jul 2024
Chicken N Pickle | Leawood, KS
+ Trained and mentored new servers, resulting in increased productivity and improved teamwork
+ Received multiple customer service awards for consistently providing exceptional service to guests and being
a top 3 server in upselling for three months straight
» Successfully handled high-pressure situations, resolving customer concerns to ensure satisfaction

CAMPUS INVOLVEMENT
President Jan 2025 - Present
Chi Omega, Kappa Alpha Chapter
» Represent a 135 member organization as the external spokesperson, fostering relationships with university
officials, alumni, and external partners to enhance organizational visibility.
« Supervise the work of all executive council officers: set goals, lead weekly executive council meetings, and
communicate regularly and effectively.
+ Lead executive team to develop plans that promote member engagement, retention, and compliance with Chi
Omega Internationals.

Sales Ambassador Apr 2024 - Present
Kansas State Sales Ambassadors
» 1 of 47 members selected within sales program to help maintain its high retention rate by doing cold outreach
to prospective members and ensure the program's ongoing success
+ Network with corporate sponsors to build meaningful relationships

Vice President of Alumni Relations and Outreach Dec 2023 - Dec 2024
Alpha Kappa Psi, Kansas State University
» Organize and execute a major service event each semester, overseeing all aspects from planning to execution
and volunteer coordination
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