AN LAM

@A Kansas City, MO X anlam2410@gmail.com QD 816-462-2816 & www.linkedin.com/in/anlamksu

EDUCATION

Bachelor of Science in Business Administration - GPA: 3.3

Kansas State University | Manhattan, KS Expected: May 2026
Majors: Organizational Management & Human Resource Management

Minor: Marketing

Certificate: Professional Strategic Selling

EXPERIENCE

Manager

Lilo's Shaved Ice LLC | Kansas City, MO May 2022 - Aug 2025
e Opened and closed 2 locations owned by Lilo's 4-5 days per week

e Traveled and catered to private events - youth church events, lawn parties, and school functions

e Led shifts and trained new employees

o Adjusted staff scheduling to align with employee availability weekly

Marketing Intern

Office Products Alliance | Kansas City, MO Jan 2022 - May 2022
e Supported marketing director as an intern for 5 months

¢ Designed and produced several digital media campaigns to promote a products showcase event

e Conducted up to 4 prospecting calls daily as well as drafted various email communications to external business partners

Project Assistant

Crowne Plaza Hotel Kansas City Downtown | Kansas City, MO Aug 2021 - Dec 2021

o Collaborated with marketing and sales teams to develop social media content to promote hotel amenities and services

¢ Assisted in maintaining a calendar of city-wide events to strategically attract guests and increase hotel bookings - sporting
events, holidays, and concerts

e Created a social media plan and schedule to adhere to target audiences during postings

SKILLS

Computer Applications:
Tableau | Microsoft Excel | Microsoft Word | Microsoft PowerPoint | Power Bl | RStudio | MS Project

Professional Skills:
Communication | Problem Solving | Interpersonal Skills | Engaging People | B2B Role Play | Leadership

CAMPUS INVOLVEMENT

Student Member
National Strategic Selling Institute | Kansas State University Mar 2025 - Present

Club Member
Club Tennis | Kansas State University Aug 2024 - Present



