WILLIAM OUELLETTE

STRATEGIC SELLING

Olathe, Kansas 66062

e: wouellette13@gmail.com

p: (913) 210-9333

w: www.linkedin.com/in/willouellette

PROFESSIONAL PROFILE
Highly motivated and formally trained sales and marketing professional with a demonstrated ability to exceed
performance goals, improve customer satisfaction levels, solve problems, and build lasting relationships.

EDUCATION
Bachelor of Science in Business Administration Expected: May 2026
Kansas State University | Manhattan, KS

o Strategic Selling Major

e Marketing Minor

e Pre Law Certificate

» 3.47 GPA

Language and Culture
Florence University of the Arts (Fall 2024) | Florence, Italy
e Immersed in ltalian language and culture through intensive coursework and daily interactions with native
speakers
e Enhanced cross-cultural communication skills by adapting to different social norms and etiquette
o Studied Italian cuisine, gaining insight into regional food culture and its social significance

EXPERIENCE
Service Sales Intern May 2025 - Present
Dell. Technologies | Round Rock, TX
e Gained hands-on experience with CRM tools like Salesforce to track customer interactions and manage sales
activities.
e Participated in training sessions on Dell's service portfolio, sales methodologies, and go-to-market strategies.
o Competed in weekly sales pitch competitions about the products learned at Dell for real-life situations.

Real Estate Agent Jun 2024 - Present
SEEK Real Estate | Leawood, Kansas

o \Worked under experienced agents to help conduct market research to provide property value insights

¢ Negotiate purchase agreements and contracts with buyers and sellers

e Proactively networks and builds strong relationships through social interactions

Student Women's Basketball Manager Aug 2023 - Present
Kansas State University Athletics | Manhattan, KS
e Managed day-to-day operations for the college basketball team under the supervision of the coaching staff
o Organized and executed team events, meetings, and practices to ensure efficiency and productivity
¢ Did behind the scenes work during late hours, such as team laundry, event setup, and pre-game equipment
logistics.

ACTIVITIES AND INVOLVEMENT
Service Mission May 2024
Kansas State University Athletics
e Traveled to Gisenyi, Rwanda, with the Kansas State women's basketball program to build a basketball court
for the village and help finish the build of the local hospital.
e Led the painting and priming group, which successfully finished 5 hospital rooms in three days.

CERTIFICATIONS & LICENSES
Dell GenAl Foundations Jun 2025
Dell. Technologies
e Completed foundational training in Generative Al, covering large language models, prompt engineering, and
enterprise applications.



