MAI_I_O RY PABST Manhattan, KS

E: malpabst7@ksu.edu
P: (316)5736031

W:
www linkedin.com/in/mallorypab
st

EDUCATION

Bachelor of Science in Business Administrator Expected: May 2026

Kansas State University | Manhattan, KS
o Major: Professional Strategic Sales

¢ Minor: Entrepreneurship and Innovation
o GPA: 3.6

WORK EXPERIENCE
Server Sep 2023 - Present
Rock-A-Belly Deli | Manhattan, KS
¢ Provide customized recommendations to guests, which enhanced dining experiences and resulted in upselling of
special menu items
e \Warmly greeting new and returning customers, building relationships that foster customer loyalty and lead to
repeat patronage
o Work in busy conditions while able to still serve efficiently and promptly
Sales Intern Jan 2021 - Dec 2023
Polymershapes | Atlanta, GA
e Strengthened communication skills through direct interaction with clients, vendors, and team members
¢ Independently managed one of the company's top accounts throughout the summer, ensuring consistent
communication, timely order fulfillment, and strong client satisfaction.

MEMBERSHIPS & AFFILIATIONS

Executive Secretary Aug 2024 - Present

Sales Ambassador Organization

e Presentation committee - present to classes to recruit students to apply for the sales certificate

e Student Mentor - support 5 new students in the sales program by inviting them to events and meeting with them
to address their needs

o Attend bi-weekly meetings with professional guest speakers

Member Aug 2023 - May 2024

Women in Business (WIB), Kansas State University

o Attended meetings with speakers to promote professional development

o Assisted with recruitment event for high school seniors

VOLUNTEER EXPERIENCE

Coach Mar 2021 - Jun 2021
Goddard Rec League, Goddard KS

e Coached 15 girls ages 8-10, taught them softball skills and safety

e Scheduled practices, games, and tournaments, and communicated with parents

SKILLS
Soft Skills:
Communication, Leadership, Time Management, Reliability



