BROCK STUPKA

linkedin.com/in/brock-stupka

OBJECTIVE

EXPERIENCE
Farmers
Insurance
Manhattan, KS
Insurance Intern
May 2024 -
Present

Parkwood Inn and
Suites
Manhattan, KS
Front Desk
Sep 2023-Present

Door Dash
Wichita, KS |
Manhattan, KS
Delivery Driver
Jul 2021 - Present

LDF
Wichita, KS
Distribution

Deliverer
May 2023 - Aug
2023

Jimmy John's
Wichita, KS
Team Member
Jun 2020 - Sep
2020

624 E Crescent Lakes Drive
Andover, KS 67002

(316) 243-6948
blstupka@ksu.edu

Hardworking and detail-oriented college student looking for a summer internship in management and sales. Aims
to use what I've learned in school, build new skills, and help the team succeed. Excited to build relationships,
improve customer interactions, and gain experience in boosting sales and improving operations.

-Make cold calls to generate leads and promote insurance products

-Network with local professionals to build referral relationships and strengthen brand presence
-Market insurance services by leveraging personal branding and outreach efforts

-Assist in developing and executing basic sales strategies

-Gain hands-on experience in customer service, communication, and insurance processes

-Greet and welcome guests with a friendly and professional demeanor, providing a positive first impression.
-Handle check-in and check-out efficiently, ensuring accuracy in guest information and payment processing.
-Respond to guest inquiries and concerns promptly and effectively, providing exceptional customer service.
-Manage room reservations, cancellations, and modifications using the property management system.
-Coordinate with housekeeping and maintenance staff to ensure room availability and to address guest needs.
-Provide guests with information about hotel amenities, local attractions, and dining options.

-Answer phone calls and manage correspondence, including reservations and special requests.

-Maintain accurate records of guest accounts, payments, and daily reports.

-Uphold security and confidentiality standards for guest information and hotel operations.

-Handle emergencies and follow hotel protocols to ensure guest and staff safety.

-Accept and deliver orders promptly while maintaining excellent service quality.

-Navigate efficiently using GPS or mapping tools to ensure timely and accurate deliveries.

-Communicate effectively regarding delivery updates, special instructions, or order discrepancies.

-Verify order accuracy before leaving the restaurant and ensure items are delivered in good condition.

-Handle payment processing, if applicable, and maintain accurate delivery records.

-Maintain a professional and courteous demeanor when interacting with customers, restaurant staff, and others

-Transport goods and products safely and efficiently to designated locations while adhering to delivery schedules.
-Verify load accuracy and secure cargo to prevent damage during transit.

-Communicate with dispatchers, customers, and warehouse personnel to coordinate delivery details.

-Ensure timely delivery of products while maintaining professional customer service during interactions.

-Handle loading and unloading of cargo, using appropriate tools or equipment as required.

-Prepare sandwiches and other menu items accurately and efficiently according to company recipes & standards.
-Maintain cleanliness and organization of the food preparation area, equipment, and utensils.

-Follow food safety and sanitation guidelines to ensure a safe and hygienic environment.

-Provide excellent service by engaging with guests, answering- questions, and accommodating special requests.
-Handle cash register transactions accurately when required.

-Work collaboratively with team members to fulfill orders quickly during high-demand periods.

-Restock inventory and supplies to ensure uninterrupted operations during shifts.

-pholad Jimmy John’s quality & speed standards, ensuring a consistent and enjoyable experience for customers.



EDUCATION

Kansas State
University
Manhattan, KS

LEADERSHIP
&

INVOLVEMENT
Beta Theta PI
Fraternity
Sep 2022 -
Present

SKILLS &
HONORS

Bachelor of Science in Business Administration, May 2026 (anticipated)
Major - Professional Strategic Selling

Minor - Entrepreneurship

GPA-3.3

-Uphold the values, mission, and traditions of the fraternity through personal behavior and contributions.
-Participate in chapter meetings, events, and philanthropic activities to support goals and community outreach.
-Ensure a positive and inclusive environment through respectful and supportive member relationships.

-Adhere to the fraternity’s code of conduct, as well as university policies and local, state, and federal laws.
-Assist in the recruitment and mentorship of new members, promoting growth and development.

-Fulfill financial obligations, including dues and fees, to ensure the chapter’s operational stability.

-Engage in academic excellence by maintaining the required GPA

Dean’s List

Maupin Business Scholarship

Experience with various software packages including Microsoft Office Suite, Google Workspace, Tableau
Excellent oral and written communication, problem solving and time management skills

References Available Upon Request



