
 

 

KYAN WAHLERS
 

   

kwahlers@ksu.edu • (316) 706-8107 • Manhattan, KS 66502 
   
  

EDUCATION  
  
BACHELOR OF SCIENCE IN BUSINESS ADMINISTRATION 
Kansas State University | Manhattan, KS | Expected: Dec 2026 
   
• Major: Marketing 

• Certificate: Professional Strategic Selling 

  

EXPERIENCE  
  
CARWASH ASSOCIATE 
Tommy's Express Carwash | Manhattan, KS | Nov 2023 - Present 
   
• Consistently achieve a perfect safety record by adhering to all industry regulations and workplace safety protocols 
• Develop and maintain strong relationships with regular customers, contributing to an increase in repeat business 
• Successfully handled over 50 vehicles daily with a focus on speed, efficiency, and quality to meet company targets 
• Achieve and maintaine  positive feedback from customers through exceptional attention to detail and customer service 

• Successfully increase customer satisfaction scores through consistently delivering high-quality car wash and detailing services 
  
CLUBHOUSE ASSISTANT 
Cherry Oaks Golf Course | Cheney, KS | Apr 2019 - Present 
   
• Successfully manage daily front desk operations, resulting in improvement in overall guest satisfaction scores 
• Implemented a streamlined check-in process that reduces wait times during peak hours 

• Created and maintain a friendly and organized front desk environment, contributing to an increase in membership renewals 

• Train and mentor 5 new staff members by teaching them the everyday tasks required by the company and how to keep things 
running smoothly 

  
POOL MANAGER 
City of Cheney Pool | Cheney, KS | May 2019 - Aug 2024 
   
• Successfully manage a team of 15 lifeguards and pool staff, resulting in zero safety incidents over a three-year period 

• Serve as a member of the city pool committee; gather feedback from community members on how to improve the pool 
• Implement an efficient scheduling system that reduces staff overtime while maintaining optimal pool coverage 

  

ACADEMIC EXPERIENCE  
  
• Participated in 2 sales role plays, simulating real world sales scenarios to understand the customer persona  
• Developed a marketing strategy plan for a small business that included promoting the business on social media and other 

platforms 
  

HONORS & AWARDS  
  
LIFESAVING AWARD 
American Red Cross 


