Anna Pagano

St. Louis, MO| (314) 461-5747 | annapagano@ksu.edu

EDUCATION

Kansas State University — Manhattan, KS August 2023-Present
Bachelor of Science: Professional Strategic Selling
Minor: Integrated Health Studies

RELEVANT WORK EXPERIENCE

Athlete To Athlete December 2024 - Present
Athlete Mentor

e Mentor future collegiate athletes by conducting individual meetings weekly

e Create and cater personalized plans to the mentees goals

e Support mentee in communication with college coaches

Crusoe’s Bar and Grill January 2021 - May 2024
Server

e QGained experience in multitasking, oral and verbal communication, and customer satisfaction

e Managed multiple customers on a day-to-day basis while delivering customer centric service

e Led a team of 8 staff members and trained them on a monthly cadence

Congruence Talent Solutions June 2021 - August 2021
Management Assistant
e Responsible for the Customer Relationship Management (CRM) system solution for the team
maintaining resume information
e Assisted in team meetings to understand the lifecycle of business operations
e Determined possible and reliable candidates for various positions

ATHLETIC EXPERIENCE

Kansas State University Soccer Team August 2023 -Present
NCAA Division I Student-Athlete
e Manage full-time student course load with 30 hours per week training, watching film, and
competition.
e Exhibit strong leadership skills, and practiced self-discipline on and off the field.
e Achieve individual objectives that contributed to the team’s success.

COMMUNITY INVOLVEMENT

Cats in the Classroom — Manhattan, KS March 2024
e Community outreach program for Kansas State University Student-Athletes to go to
Elementary schools to engage in various activities
Special Olympics Clinic — Manhattan, KS May 2024
e Community outreach event engaging with members from Special Olympics Kansas and
hosting a sports clinic for 100+ olympians

ACCOMPLISHMENTS & ACTIVITIES

e Dean’s List Fall 2023 and 2024

e Member of Women in Business Club

e Member of Medical Sales Scholars of K-State (Special Interest Group of the National
Strategic Selling Institute)

e Named to the Big 12 All-Academic Rookie Team (2024-2025)



